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Customer Success

The Northwest source for a quality workforce
DePaul Industries 

Business Overview
For more than 30 years DePaul Industries has served some of America’s 

best run companies and is the Northwest’s most comprehensive outsourcing 

specialist. In the past five years DePaul Industries has employed 5,000 people 

and offers temporary staffing to many public and private organizations in the 

region.

Business Challenge
To ensure their reputation for providing high quality staff, DePaul Industries 

needs a partner who could offer thorough background checks. They also need 

to be able to make quick hiring decisions especially when the pool of available 

job seekers is declining. DePaul Industries choose OneCreditSource.com for 

their employment screening partner. “OneCreditSource.com provided us with 

outstanding customer service and great pricing,” said Travis Pearson, general 

manager. “The positive attitude of their people and their willingness to help with 

any problem has made 

OneCreditSource.com a pleasure to do business with.”

OneCreditSource.com’s fast turnaround and depth of information provided was 

enough to convince Pearson. “The OneCreditSource.com’s employment 

screening service allows me to provide the best match between the job and 

the applicant which makes my customers happy. And when I need more detail 

on an applicant I can always count on my OneCreditSource.com account 

representative to be responsive, and to get right on it. We were dissatisfied with 

the service from our previous partner,” concludes Pearson. “We are very glad we 

made the switch to OneCreditSource.com.”

Results
DePaul Industries has become a leading source of high quality workers. By 

partnering with OneCreditSource.com to get the depth of information required 

DePaul Industries can consistently make the best employment decisions.

 • 20% faster turnaround on hiring decisions

 • 100% FCRA compliance

 • Immediate access to the most current data available

 • Additional detail on applicants’ backgrounds drives better decisions

“The positive attitude of 

their people and their 

willingness to help with 

any problem has made 

OneCreditSource.com 

a pleasure to do 

business with.”

Travis Pearson, General Manager


